
State of Tennessee DGS, Central Procurement Office Contact Information:

Josh Gaddy - Category Specialist

Edison Contract's Listed Below 615-741-1402

josh.gaddy@tn.gov

Contact: Scott Robinson 604-692-1381 - scott_robinson@acl.com

Product Description

Percentage 

Discount from 

Manufacturer 

Catalog Product Description

Percentage 

Discount from 

Manufacturer 

Catalog Product Description

Percentage Discount from 

Manufacturer Catalog

ACL New Software -5 Red Hat New Software -23 McAfee New Software -38

ACL Annual Maintenance -5 Red Hat Annual Maintenance -23 McAfee New Appliance with Software pre- -17.7

ACL Training  - Manufacturer Delivered- Must Include 

Travel and Expense -5

Red Hat Training  - Manufacturer 

Delivered- Must Include Travel and 

Expense -23 McAfee Annual Maintenance -38

ACL Installation/Implementation Services - 

Manufacturer's Technician - Must Include Travel and 

Expense -5

Red Hat Installation/Implementation 

Services - Manufacturer's Technician - 

Must Include Travel and Expense -10

McAfee Training  - Manufacturer Delivered- 

Must Include Travel and Expense -7

ACL Training  - Respondent Delivered - Must Include Time 

and Travel Expense -5

Red Hat Training  - Respondent Delivered - 

Must Include Time and Travel Expense -23

McAfee Installation/Implementation Services - 

Manufacturer's Technician - Must Include 

Travel and Expense -7

ACL Installation/Implementation Services - Respondent's 

Technician - Must Include Time and Travel Expense -5

Red Hat Installation/Implementation 

Services - Respondent's Technician - Must 

Include Time and Travel Expense -12

McAfee Training  - Respondent Delivered - 

Must Include Time and Travel Expense -7

McAfee Installation/Implementation Services - 

Respondent's Technician - Must Include Time 

and Travel Expense -7

Product Description

Percentage 

Discount from 

Manufacturer 

Catalog Product Description

Percentage 

Discount from 

Manufacturer 

Catalog Product Description

Percentage Discount from 

Manufacturer Catalog

Citrix New Software License -21.5 Attachmate License Only -17

Microsoft Academic Select Plus Agreement 

New Software (with Software Assurance -17.5

Citrix Annual Maintenance -15.5 Attachmate Maintenance -17

Microsoft Academic Select Plus Agreement 

Annual Maintenance (with Software Assurance 

Enrollment) -17.5

Citrix Training  - Manufacturer Delivered- Must Include 

Travel and Expense -10

Attachmate Training  - Manufacturer 

Delivered- Must Include Travel and 

Expense -17

Microsoft Academic Respondent Provided 

Training - Must include Time and Travel 

Expense -17.5

Citrix Installation/Implementation Services - 

Manufacturer's Technician - Must Include Travel and 

Expense -10

Attachmate Installation/Implementation 

Services - Manufacturer's Technician - 

Must Include Travel and Expense -17

Installation/Implementation for Microsoft 

Select Plus Education Products - Respondent's 

Technician - Must Include Time and Travel 

Expense  - NOT Microsoft Engineer -17.5

Citrix Training  - Respondent Delivered - Must Include 

Time and Travel Expense -10

Attachmate Training  - Respondent 

Delivered - Must Include Time and Travel 

Expense -11

Microsoft Select Plus without Software 

Assurance New Software (without Software 

Assurance Enrollment) -17.5

Citrix Installation/Implementation Services - 

Respondent's Technician - Must Include Time and Travel 

Expense -10

Attachmate Installation/Implementation 

Services - Respondent's Technician - Must 

Include Time and Travel Expense -11

Microsoft Select Plus without Software 

Assurance Annual Maintenance  (without 

Software Assurance Enrollment) -17.5

Contact: John Vrablik 877-466-6333 - johnvra@cdwg.com

Contact: Matthew Lauer 800-883-8443 - 

matthew_lauer@dell.com Contact: Tom Wampler 502-254-9964  - tom_wampler@shi.com

Statewide Contract for Multi-Manufacturer Software and Services

DLT - Contract 45278 - April 1, 2015 - March 31, 2016

CDW - Contract - 45290 - April 1, 2015 - March 31, 2016 Dell - Contract - 45267 - April 1, 2015 - March 31, 2016 SHI (Software House International)  - Contract - 45303 - April 1, 2015 - March 

ACL - Contract 45317 - April 1, 2015 - March 31, 2016 Digital Information Services - Contract 45291 - April 1, 2015 - March 31, 2016

Contact: Mike Carpenter 301-762-1051 - mike@digitalgovernment.net

Contact: Francis Enaholo 703-708-9104 - 

francis.enaholo@dlt.com

mailto:josh.gaddy@tn.gov


Microsoft Academic Respondent Provided 

Training - Must include Time and Travel 

Expense -17.5

VMware New Software -17

Microsoft State and Local Government 

(SLG) Select Plus Agreement New 

Software Subscription - Annual 

Maintenance and Technical Support 

included in program (with Software -17.8

Installation/Implementation for Microsoft 

Select Plus Education Products - Respondent's 

Technician - Must Include Time and Travel 

Expense  - NOT Microsoft Engineer -17.5

VMware Annual Maintenance     (Basic, Production, 

Mission Critical) -7

Microsoft State and Local Government 

(SLG) Select Plus Agreement New 

Software (without Software Assurance 

Enrollment) -17.8

VMware Cloud Offerings -11

Installation/Implementation for Microsoft 

Select Plus Products - Respondent's 

Technician - Must Include Time and Travel 

Expense  - NOT Microsoft Engineer -11

Microsoft Enrollment for Education Solution 

Agreement (with Software Assurance 

Enrollment) -21.6

VMware Training  - Manufacturer Delivered- Must 

Include Travel and Expense -10

 Microsoft Enrollment for Education Solution 

Agreement Annual Maintenance (with 

Software Assurance Enrollment) -21.6

VMware Installation/Implementation Services - 

Manufacturer's Technician - Must Include Travel and 

Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) New 

Software ($500,000. to $999,999.) -21.1

Respondent Provided Training - Must include 

Time and Travel Expense -21.6

VMware Training  - Respondent Delivered - Must Include 

Time and Travel Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) New 

Software ($1,000,000. to $4,999,999.) -21.1

Installation/Implementation for Microsoft 

Education Products - Respondent's Technician - 

Must Include Time and Travel Expense  - NOT 

Microsoft Engineer -21.6

VMware Installation/Implementation Services - 

Respondent's Technician - Must Include Time and Travel 

Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) New 

Software ($5,000,000. - $9,999,999.) -21.1

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) New 

Software ($10,000,000. and above) -21.1 Adobe New Software -15

HP Business Service Management Solutions and Security 

Software New Software -33 Adobe Maintenance -15

HP Business Service Management Solutions and Security 

Software Annual Maintenance -33

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) Annual 

Maintenance ($500,000. to $999,999.) -21.1

HP Training  - Manufacturer Delivered- Must Include 

Travel and Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) Annual 

Maintenance ($1,000,000. - $4,999,999.) -21.1 Toad for Oracle New Software Licenses -10

HP Installation/Implementation Services - Manufacturer's 

Technician - Must Include Travel and Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) Annual 

Maintenance ($5,000,000. - $9,999,999.) -21.1 Toad for Oracle Annual Maintenance -10

HP Training  - Respondent Delivered - Must Include Time 

and Travel Expense -10

Microsoft  State and Local Government 

(SLG)  Enterprise Agreement (EA) Annual 

Maintenance ($10,000,000. and above) -21.1

Toad for Oracle Training  - Manufacturer 

Delivered- Must Include Travel and Expense -10

HP Installation/Implementation Services - Respondent's 

Technician - Must Include Time and Travel Expense -10

Toad for Oracle Installation/Implementation 

Services - Manufacturer's Technician - Must 

Include Travel and Expense -10Toad for Oracle Training  - Respondent 

Delivered - Must Include Time and Travel -10

Business Objects New Software -12 Symantec New Software License -25.5

Toad for Oracle Installation/Implementation 

Services - Respondent's Technician - Must -10

Business Objects Annual Maintenance -12 Symantec Annual Maintenance -25.5Business Objects Training  - Manufacturer Delivered- 

Must Include Travel and Expense -10

Symantec Training  - Manufacturer 

Delivered- Must Include Travel and -25.5

Business Objects Installation/ Implementation Services - 

Manufacturer's Technician - Must Include Travel and 

Expense -10

Symantec Installation/Implementation 

Services - Manufacturer's Technician - 

Must Include Travel and Expense -25.5



Business Objects Training  - Respondent Delivered - Must 

Include Time and Travel Expense -10

Symantec Training  - Respondent 

Delivered - Must Include Time and Travel 

Expense -11

Business Objects Installation/ Implementation Services - 

Respondent's Technician - Must Include Time and Travel 

Expense -10

Symantec Installation/Implementation 

Services - Respondent's Technician - Must 

Include Time and Travel Expense -11

Computer Associates New Software -27 Entrust New Software -15

Computer Associates Annual Maintenance -27 Entrust Annual Maintenance -15

Computer Associates Training  - Manufacturer Delivered- 

Must Include Travel and Expense -10

Entrust Training  - Manufacturer Delivered- 

Must Include Travel and Expense -15

Computer Associates Installation/Implementation 

Services - Manufacturer's Technician - Must Include 

Travel and Expense -10

Entrust Installation/Implementation 

Services - Manufacturer's Technician - 

Must Include Travel and Expense -15

Computer Associates Training  - Respondent Delivered - 

Must Include Time and Travel Expense -10

Entrust Training  - Respondent Delivered - 

Must Include Time and Travel Expense -11

Computer Associates Installation/ Implementation 

Services - Respondent's Technician - Must Include Time 

and Travel Expense -10

Entrust Installation/Implementation 

Services - Respondent's Technician - Must 

Include Time and Travel Expense -11

Checkpoint New Software -26

Checkpoint Annual Maintenance -26Checkpoint Training  - Manufacturer 

Delivered- Must Include Travel and 

Expense -26

Checkpoint Installation/Implementation 

Services - Manufacturer's Technician - 

Must Include Travel and Expense -26
Checkpoint Training  - Respondent 

Delivered - Must Include Time and Travel -11

Checkpoint Installation/Implementation 

Services - Respondent's Technician - Must 

Include Time and Travel Expense -11


